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Mr. Brian Sidor

Stallion Van Lines (1994)
18548-111 Avenue
Edmonton, Alberta
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Dear Brian,

I would like to congratulate all of the staff at Stallion Van Lines on being selected to
receive the Atlas Van Lines’ 2010 National Quality Award and the Atlas Van Lines’
2010 National Pack and Unpack Quality Service Award.

This is the third time Stallion Van Lines has been selected as the best quality mover in its
agency category. This achievement is tangible proof that your Agency’s continuing
dedication to superior Quality Service and Customer Satisfaction is recognized by
Atlas and most importantly, by all of the Customers you have served so well.

The selection of your company as recipient of this award was based upon data compiled
by our Quality Initiatives staff. Data comprised of a combination of Customer Quality
Surveys and cargo claim ratios. We recognize the amount of consistent effort required
achieving these ratings and we believe that your agency exemplifies an unparalleled
commitment to Total Quality Service and to the many families that we move each year.

We are very proud to have your team as part of the Atlas Van Lines Family.

Yours truly,

AL

Richard Bubnick
Director of Quality
Atlas Van Lines (Canada) Ltd.

c.c.  Robert J. Clark, President & C.0.0.
Fred Haladay, Vice-President, Quality Enhancement & Corporate Services
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